
When it comes to managing personal finances, 
your credit score is arguably the most crucial number 
to be aware of. A strong credit score can unlock access 
to loans and credit cards with more favorable terms and 
interest rates than those available with a lower score. 
“While unexpected events can sometimes derail our 
financial plans, building a strong credit score is achievable 
with financial discipline,” said Charlette deNeui, Sr VP 
and loan officer. “By avoiding decisions that lead to 
overextension, you can establish favorable credit history 
simply by making responsible financial choices and 
paying debts on time.”

For many banks, a credit score of 750 or higher is 
considered excellent, though a rating above 700 is still 
considered good. Typically, if your score falls below 700, 
you risk less favorable credit terms and/or denial of credit 
requests. In general, five key factors determine your credit 
score. Some have a larger impact than others, but each 
area is examined to determine a person’s ability to repay 
a loan. 

1. Payment history: Consistently paying your bills on 
time is the quickest way to improve your credit score. 

2. Credit utilization: Maxing out your credit cards or 
consistently carrying large balances will negatively impact 
your credit score. 

3. Length of credit history: The longer you’ve 
maintained open credit accounts, the better reflection on 
your credit score. 

4. Number of accounts or inquiries: Too many credit 
inquiries can lower your credit score. 

5. Credit mix: Managing a variety of credit 
accounts—like mortgages, auto loans, student loans, 
and credit cards—demonstrates your ability to handle 
different types of debt, which can boost your score. 

If you’re working to improve your credit score, be 
patient, it may take time, but it will pay off.
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According to…

CHRISTIE & 
MAGGIE

The time has come to say 
farewell to Natasha. We are 
proud to say our staff and 
customers become like family to 
us and that is why saying good-
bye is hard! Natasha Phillips has 
worked at HCSB for 12 years 
and has led the LiNK Club for 
11 of those years. She will be 
missed by you, our customers, 
and our staff as well. We 
wish Natasha the best as she 
chases her kids & her puppies 
and pursues her photography 
career. In the meantime, Christie 
and Maggie will be teaming up 
to direct the LiNK Club. We 
are excited to offer you the 
same great customer service 
and opportunities. Thanks for 
your continued loyalty and for 
choosing HCSB as your bank!
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Giving Back

BETTER BANKINGBETTER BANKING
Club Blue
If you haven’t taken advantage of all CLUB BLUE has to offer, now is the time! Club 
Blue is an added checking account benefit that makes it simple to keep your family 
finances safer and provides discounts on financial products. LiNK Club members re-
ceive all the perks of Club Blue for ½ price - only $4.00 per month (plus tax.) In this 
newsletter, we highlight the components of Club Blue’s identity theft protection benefit. 

• ID Theft Protection and Detection Resources
∆ Credit Bureau Monitoring*
∆ Ongoing Alerts* – with 30-Day “No News is Good News” Message
∆ Total Identity Monitoring*
∆ Fully-Managed Identity Theft Resolution Services
∆ Up to $10,000 Identity Fraud Expense Reimbursement
∆ Payment Card Registration*

*Insurance products are not deposits, not FDIC insured, not insured by any federal government
agency and not guaranteed by the financial institution. Perks account may be canceled at any time.

Pine Lake Festival 
donation of $3000 from 
Hardin County Savings 
Bank and Brown-Hurst 

Insurance. Pictured 
are Brett Pfaltzgraff, 

chair of the Pine Lake 
Festival with Marc 

Anderson of Brown-
Hurst Insurance and 
Maggie Vander Wilt 

and Christie Pence of 
Hardin County Savings 

Bank.

Pine Lake 
Country Club 
donation from 

the Hardin 
County Savings 
Bank for $5000. 

Pictured are Jake 
Travis (center) 

with HCSB Board 
members Mark 
Anderson and 
Andy Ewoldt.
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Giving Back

A huge thank you to all our customers who use their HCSB debit cards for the Cash for Schools program! 
We were able to give back $3,874.57 to South Hardin, BCLUW and AGWSR schools! If you have a blue 
HCSB debit card, you can still register for the Cash for Schools program on our website or by calling 641-
939-3407. Pictured are HCSB staff with Adam Zellmer, South Hardin Schools Superintendent



Enjoy local events Enjoy local events 
this holiday season! this holiday season! 

Keeping your records organized and easy to navigate is 
essential to managing your money. As you wade through life, 
you can leave a paper trail behind. It’s important to establish 
a system to organize financial documents for easy access and 
reference. The first decision is where you’re going to keep your 
records. A binder, a filing cabinet or on your computer. Make 
a plan and stick to it! If your items are paper or digital, you can 
set up a filing system. Here are some folders to consider: 

To do items, bank accounts, contracts, credit cards, 
employment, estate planning, health, home, insurance, 
investments, loans, personal, retirement accounts, tax records, 
bills, and vehicles. Using these main folders, you may need to 
add sub-folders like under vehicles or loans. 

Don’t be afraid to shred or delete documents you no longer 
need like old utility bills and receipts. Plan to clean out your 
folders – physical or electronic – once a year, as part of your 
spring cleaning, or when you prepare for tax time. How long is 
enough? Here some guidelines: 

Keep less than a year (until reconciled or new ones arrive)
Bank deposit/withdrawal receipts, credit card receipts, 

expired or canceled credit cards, insurance policies, monthly 
bills

Keep 1 year (longer if needed for taxes)
Credit card statements, pay stubs, receipts for large 

purchases
Keep 3 to 7 years (supporting tax files)
Bank and brokerage statements, charitable donations 

receipts, medical records, mortgage statements, tax returns, 
W-2s and 1099s

Keep forever
Birth, adoption, marriage, divorce, death certificates, 

education records, military records, estate planning documents, 
passports, property deeds, retirement/pension records, social 
security cards

You may need to keep certain records longer if they relate to 
business expenses or tax deductions you claim. 

Keeping your records organized is an ongoing effort. But 
the effort is worth it! Plus, being organized can make it easier to 
budget and stay on track financially. 

BETTER BANKING



Highlights and Happenings

Sunday, Dec.1 
Eldora Christmas Festival

Thursday, Dec. 5 
LiNK Holiday Dinner

Friday, Dec. 13 
HCSB Open Houses

Saturday, Dec. 14  
Uletide in Union

Tuesday, Dec. 24 
Christmas Eve  
All locations closing at 
1:00 pm

Wednesday, Dec. 25 
Merry Christmas! 
All locations CLOSED

Matt McNeal 
A big welcome to our newest 
loan officer, Matt McNeal. He 
is a Hardin County native and 
attended Buena Vista Univer-
sity where he graduated with 
degrees in Finance and Ac-
counting. Matt resides in Iowa 
Falls with his wife, Casey, and 
son, Brody.

Matt has experience in Ag and 
commercial lending and can 
assist customers with operat-
ing, term, livestock and equip-
ment loans. Outside of  work, 
Matt loves where he lives and 
enjoys being a part of  his com-
munity. He is President of  the North Central Strykers Soccer Club and President of  the Iowa Falls Athletic Booster 
Club.

You’ll find Matt in Union as he is the new Branch President, replacing Jeff  Duit who is retiring the end of  December 
this year. He is ready to meet customers and looks forward to getting to know the area. He, along with Chip Daleske, 
Deanna Robinson and Sherri Kubosumi are ready to take care of  HCSB customers! 

Highlights and Happenings

Working For You
The annual meeting of  the Hardin County Savings Bank took place 
on May 20, 2022. Reelected as bank directors were Jim Brown, Mar-
tin Brown, Drew Lewis, Donna Lawler, Larry Wolf, David Vander 
Wilt, Steve Gehrke and Maggie Vander Wilt. Newly elected direc-
tors were Marc Anderson and Andy Ewoldt. Retiring as bank di-
rectors after twelve years of  service are Maury Hyde and Cornelia 
Throssel. The following promotions were also announced:

Emily Schossow to Assistant Vice-President. Emily has been 
working at HCSB for 5 years. She is a key player in the loan depart-
ment overseeing loan processing & administration, credit analysis 
and customer service.

Maggie VanderWilt to Vice-President. Maggie began her career 
in 2001 and now handles public relations, assists with marketing 
and is on the board of  directors.

Amber Roskens to Chief  Financial Officer. Amber came to HCSB in 2015, manages HCSB Accounting Solutions and 
oversees the financial actions of  the bank.

July 4July 4 ............ ............ Bank Closed for Bank Closed for 
 Independence Day  Independence Day 
  Happy 4th of July! Happy 4th of July! 
July 4July 4 ............ ............ Gifford Parade Gifford Parade 
 10:00 am 10:00 am
July 6July 6 ............ ............ Hardin County Fair ParadeHardin County Fair Parade
 6:00 pm 6:00 pm
July 7July 7 ............ ............ HCSB BINGO at the Fair HCSB BINGO at the Fair 
 in the Community Building  in the Community Building 
 5:30 – 6:30 pm 5:30 – 6:30 pm
July 8July 8 ............ ............ HCSB BINGO at the Fair HCSB BINGO at the Fair 
 in the Community Building  in the Community Building 
 5:30 – 6:30 pm 5:30 – 6:30 pm
July 23July 23 .......... .......... HCSB BINGO at the HCSB BINGO at the 
 Hardin County Farm Museum  Hardin County Farm Museum 
 10 – 11:00 am 10 – 11:00 am
July 30July 30 .......... .......... Pine Lake Festival Parade Pine Lake Festival Parade 
 3:00 pm 3:00 pm
August 6August 6 ...... ...... Union Tar Heel Days Parade Union Tar Heel Days Parade 
 11:00 am 11:00 am
August 6August 6 ....... ....... HCSB BINGO at HCSB BINGO at 
 Union Tar Heel Days  Union Tar Heel Days 
 2 – 3:00 pm 2 – 3:00 pm

Amber Roskens, Andy Ewoldt, Maggie Vander 
Wilt, Marc Anderson, Emily Schossow

Tuesday, Dec. 31 
New Year’s Eve 
All locations closing at 4:00 pm

Wednesday, Jan. 1, 2025 
Happy New Year! 
All locations CLOSED

Monday, Jan. 20 
Martin Luther King Jr Day 
All locations CLOSED

Monday, Feb. 17 
President’s Day  
All locations CLOSED



Be sure to return the puzzle in this issue to an 
HCSB location by Friday, February 21st. You 
may be the next winner of a $20 gift card!

Name _________________________________

Phone _________________________________

Email __________________________________

 Check here if you no longer wish to 
     receive a paper copy of this newsletter.
Include your email to receive your LiNK Newsletter via 
email instead of snail mail. You’ll love receiving it sooner 
and your desk will thank you.

Stay 
Connected! MAIN BANK

1202 Edgington Ave
PO Box 311

Eldora, IA 50627
641-939-3407

M-F 8:30 am – 4:00 pm

MOTORBANK
1414 Edgington Ave

Eldora, IA 50627
641-939-5561

M-Th 9:00 am – 4:00 pm
Friday 9:00 am – 5:30 pm

Saturday 9:00 am – 12:00 pm

UNION
415 Center St
PO Box 402

Union, IA 50627
641-486-5331

M-Th 8:30 am – 3:30 pm
Friday 8:30 am – 4:00 pm

LOCATIONS AND HOURS

1202 Edgington Ave • PO Box 311
Eldora, IA 50627

Temp-Return Service Requested

And the 
winner is…
Kay Davison was the 
winner of the HCSB Fall 
crossword puzzle from 
the fall newsletter. Kay 
received a $20 gift 
card. Thank you to all 
who submitted puzzle 
entries!  

Like us on 
Facebook

HCSB WINTER WORD SEARCH

And the winners are...And the winners are...  

Libby SteinfeldtLibby Steinfeldt is the  is the PUZZLE WINNERPUZZLE WINNER for the May/June newsletter and received a $20 gift  for the May/June newsletter and received a $20 gift 
card.  Thank you to all who submitted puzzle entries. card.  Thank you to all who submitted puzzle entries. 

Be sure to return the puzzle in this issue to an HCSB location by Be sure to return the puzzle in this issue to an HCSB location by Friday, August 12th.Friday, August 12th. You may  You may 
be the next winner of a gift card!be the next winner of a gift card!

MAIN BANK
1202 Edginton Ave

PO Box 311
Eldora, IA 50627
641-939-3407

M-F 8:30 am – 4:00 pm

MOTORBANK 
1414 Edgington Ave

Eldora, IA 50627
641-939-5561

M-Th 9:00 am – 4:00 pm
Friday 9:00 am – 5:30 pm

Saturday 9:00 am – 12:00 pm

UNION
415 Center St
PO Box 402

Union, IA 50627
641-486-5331

M-Th 8:30 am – 3:30 pm
Friday 8:30 am – 4:00 pm

Locations and Hours

Brain Booster

1202 Edgington Ave • PO Box 311
Eldora, IA 50627

Temp-Return Service Requested

Like us on Facebook to Stay Connected! 
If you’re not one of the 1,260 followers on our Hardin County Savings Bank Facebook page, you are missing 
out on lots of information including upcoming events and other fun stuff! It’s easy, all you need to do is go to Facebook.

com/hardincountysavingsbank and click the “Like” button at the top of the page to get LiNKed into The LiNK club. 

Name

Phone

Email

Include your email to receive your LiNK newsletter via email instead of snail mail. 
You’ll love receiving it sooner and your desk will thank you!

ACROSS
1. Open shoe with sole 
    and straps
3. Container to carry 
    camp gear
5. Activity of propelling 
    one’s body through 
    the water through 
    physical movement
7. Cultivation of flowers 
    and plants

10. In the open air
11. Short trip away from 
       home
13. Release from effort 
       or strain
15. Hot summer 
       month
17. Month with 
       Independence Day 
       holiday
18. Flashes in the sky

DOWN
1. Land bordering an 
    ocean
2. Open boat with pointed 
    ends that is paddled
4. Informal outdoor meal
5. Tall plant with yellow 
    sun shaped flowers
6. Humid and steamy
8. Activity of using a 
    water craft for pleasure

9. Day on which 
    business activity is 
    suspended
12. Unrestrained 
       movement n
14. Outdoor space with 
       temporary shelters
16. Journey, voyage or 
       excursion
17. Sixth month
19. Degree of warmth

CongratulationsCongratulations 
to our BIRTHDAY LUNCH to our BIRTHDAY LUNCH 

WINNERSWINNERS –  – Mark and Tawni Mark and Tawni 
Gunderson.Gunderson.

RESOLUTION
MITTENS

PRESENTS
SNOWBOOTS

HEARTS 

ICICLES
SCARF
SKIING

SNOWPLOW
CANDY 

SNOWBALLS
YULETIDE

SLEDDING
SNOWBIRDS

SNOWMOBILE 

SNOWFLAKES
WREATH
PARKA

VALENTINE
SANTA


