
Giving Back

At HCSB, your security is one of 
our top priorities. It is essential we stay 
vigilant against potential threats to your 
personal and financial information. 
Regularly monitoring your bank 
accounts is an important piece of safe 
banking practice to quickly detect any 
unusual activity, ensure accuracy, and 
make informed financial decisions.  
Regular account monitoring helps 
you spot unauthorized transactions or 
suspicious activity as soon as it occurs. 
Early detection can prevent further 
unauthorized charges and limit potential 
damage. Unfortunately, mistakes can 
happen, whether due to bank errors 
or processing issues. Monitoring your 
accounts helps you, and us, identify and 
address any discrepancies promptly. In 
addition, by reviewing your transactions 
regularly, you can better understand 
your spending habits. This insight helps 
you stay within your budget, avoid 
overspending, and adjust your financial 
plan as needed. Keeping an eye on your 
account balances ensures you have 
sufficient funds for upcoming expenses 
and helps you plan for savings goals. It 
also helps you avoid overdraft fees and 
other financial penalties. We are always 
happy to answer any questions you may 
have regarding your account transactions!

How to Monitor Your Bank Accounts
As mentioned in “According to Chandra,” your security is a priority at HCSB. We 

encourage you to monitor your accounts regularly by using the following tools:  

BETTER BANKINGHardinCSB.com
FALL 2024

CHANDRA

According to…

CHRISTIE & 
MAGGIE

The time has come to say 
farewell to Natasha. We are 
proud to say our staff and 
customers become like family to 
us and that is why saying good-
bye is hard! Natasha Phillips has 
worked at HCSB for 12 years 
and has led the LiNK Club for 
11 of those years. She will be 
missed by you, our customers, 
and our staff as well. We 
wish Natasha the best as she 
chases her kids & her puppies 
and pursues her photography 
career. In the meantime, Christie 
and Maggie will be teaming up 
to direct the LiNK Club. We 
are excited to offer you the 
same great customer service 
and opportunities. Thanks for 
your continued loyalty and for 
choosing HCSB as your bank!
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Club Blue
If you haven’t taken advantage of all CLUB BLUE has to offer, now is the time! Club 
Blue is an added checking account benefit that makes it simple to keep your family 
finances safer and provides discounts on financial products. LiNK Club members re-
ceive all the perks of Club Blue for ½ price - only $4.00 per month (plus tax.) In this 
newsletter, we highlight the components of Club Blue’s identity theft protection benefit. 

• ID Theft Protection and Detection Resources
∆ Credit Bureau Monitoring*
∆ Ongoing Alerts* – with 30-Day “No News is Good News” Message
∆ Total Identity Monitoring*
∆ Fully-Managed Identity Theft Resolution Services
∆ Up to $10,000 Identity Fraud Expense Reimbursement
∆ Payment Card Registration*

*Insurance products are not deposits, not FDIC insured, not insured by any federal government
agency and not guaranteed by the financial institution. Perks account may be canceled at any time.

Pine Lake Festival 
donation of $3000 from 
Hardin County Savings 
Bank and Brown-Hurst 

Insurance. Pictured 
are Brett Pfaltzgraff, 

chair of the Pine Lake 
Festival with Marc 

Anderson of Brown-
Hurst Insurance and 
Maggie Vander Wilt 

and Christie Pence of 
Hardin County Savings 

Bank.

Pine Lake 
Country Club 
donation from 

the Hardin 
County Savings 
Bank for $5000. 

Pictured are Jake 
Travis (center) 

with HCSB Board 
members Mark 
Anderson and 
Andy Ewoldt.
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• Register for and use Online and Mobile Banking: Utilize HCSB’s online and 
mobile banking services to check your account balances and transaction history 
anytime, anywhere. Regularly logging in to review your activity is a simple way to 
keep track.

• Set Up Alerts: HCSB’s mobile App offers customizable alerts for account activity, 
such as transactions, low balances, or unusual login attempts. These notifications can 
help you stay informed without having to log in constantly.

• Review Statements: Take time to review your monthly statements for accuracy. 
Look for any transactions you don’t recognize and report them to HCSB immediately.

• Establish a Routine: Set a regular schedule for reviewing your accounts, such as 
weekly or bi-weekly, to make monitoring a consistent part of your financial routine.

By incorporating these practices into your routine, you can greatly improve 
your financial security, manage your money more effectively, and ensure that your 
bank accounts remain in good standing. We are here to support you in keeping 
your financial security a priority. If you have any questions about monitoring your 
accounts or need assistance, please contact us!

We love supporting our local communities all summer long with parades and BINGO! 
The Hardin County Fair is always a highlight too! 



Dorothy’s Senior Center
As a bank deeply 

rooted in our commu-
nities, we are honored 
to highlight Dorothy’s 
Senior Center in this 
newsletter.  HCSB’s 
theme for the last 
several years has been 
“Love Where You 
Live – Bank Local, 
Give Local.” Dor-
othy’s mission fits 
perfectly with this 
theme. For nearly four 
decades, Dorothy’s has 
been a special place for 
local seniors, offering 
more than just meals—it provides a warm, welcoming environment 
where friends meet and spend time together. Grace Kadolph has been 
the face of  Dorothy’s for many years. She faithfully volunteers and en-
joys the many people who regularly enjoy a good meal and friendship. 
Grace mentions her other volunteers, four drivers that deliver meals 
each week and Sandra Harms who fills in for her from time to time. 

Dorothy’s Senior Center serves lunches Monday - Friday to lo-
cal residents aged 60 and over, creating a hub for social interaction 
and dining. To ensure everyone who needs a meal can receive one, participants are asked to 
complete a straightforward application process. In addition, Grace asks participants to let her 
know by 8:30 the day before if  they plan to enjoy lunch the next day.  For those unable to visit 
in person, Dorothy’s goes the extra mile with a lunch delivery service (only available in Eldo-
ra). In addition to lunches, the over 60 crowd shows up M/W/F at 8:30 to exercise together. 
They frequently stay to play cards and games or simply chat until lunchtime. All this is made 
possible through generous donations from our communities. For additional fundraising, Dor-
othy’s has a can redemption container located outside their building.  Anyone can drop their 
cans or bottles off  with all the proceeds going to the center. 

Beyond its daily operations, Dorothy’s Senior Center is open to the entire community. 
Whether celebrating a birthday, honoring a loved one's life, or celebrating graduation, the cen-
ter offers its space for rent ($75 fee).  This flexibility makes Dorothy’s not just a meal provider, 
but a community space for a wide range of  events. Join us in celebrating Dorothy’s Senior 
Center and the wonderful services they provide to residents. If  you would like to lend support, either monetary or through 
volunteering, please contact Grace at 641-858-5152. Together with you, alongside Grace and her volunteers, we can continue 
to foster a community where everyone thrives and feels valued.

Heading 
South for 

the Winter?
Be sure to let us know 

when you would like us 
to change your address to 

your winter home. 

Outwit the Scammers
Staying Safe in the Digital Age
Seminar for LiNK Customers
Thursday, October 10, 12:00 noon • HCSB 2nd Floor (elevator available)
RSVP to Pam by Wednesday, October 2 
pam@hardincsb.com, 641-939-3407
HCSB staff will educate you on the most recent scams across the country and here 
locally. Have you heard of quishing emails? How about QR code hi-jacking? Maybe 
you’re having a phone conversation with someone from Microsoft – or are they really 
from Microsoft? How can you tell? Are you getting a refund because you overpaid a 
reputable company like your energy provider? If you’re asked to provide your bank 
account details so they can deposit your refund, it’s likely a scam. Come learn about 
these and many other ways fraudsters are trying to take advantage of you. Don’t be a 
victim! Educate yourself on how to spot and prevent fraudulent activity. 



Highlights and Happenings

Monday, Sept. 2 
Labor Day, 
all locations closed

Thursday, Oct. 10
Outwit the Scammers 
Seminar

Monday, Oct. 14 
Columbus Day, 
all locations closed

Monday, Nov. 11
Veteran’s Day, 
all locations closed

Thursday, Dec. 5
LiNK Holiday 
Dinner

Tuesday, Dec. 24
all locations 
closing at 1:00 pm.

Wednesday, Dec. 25
Merry Christmas! 
All locations closed.

Tuesday, Dec. 31
All locations 
closing at 4:00 pm. 

Arlen Daleske Jr. (Chip)
HCSB is pleased to introduce the newest employee to join us at our Union location. Chip Daleske may not need much 
of  an introduction to many of  our customers as he and his family are long-time New Providence and Eldora residents. 
He grew up in New Providence and graduated from 
ENP in 2002. Chip attended Ellsworth Community 
College and Central College in Pella, Iowa. As far 
as family goes, Chip is married to Alicia who is an 
amazing singer and works at Eldora Family Chiro-
practic. They just celebrated their 20th wedding an-
niversary! Their daughter, Elizabeth, just graduated 
from South Hardin and is headed to Central College 
to major in Spanish and minor in Cultural Anthro-
pology. Son, Joshua, will be a 3rd grader at ENP 
elementary and doesn’t know a stranger! 

You will see Chip working in Union as a teller in 
the customer service window, helping customers in 
the loan department and you may even hear him 
answering the phones, too! He is looking forward to 
meeting all HCSB’s customers, problem solving and 
becoming part of  the great team of  people at HCSB. 

Prior to joining us at HCSB, Chip was the admin-
istrator and maintenance director at Camp Quaker 
Heights. In his spare time, Chip likes to explore new 
places, play the guitar, run, camp with his family 
and collect Legos. If  you are lucky, you might get 
to witness some of  Chips’ unique talents, including 
solving a Rubik’s cube, performing card tricks and 
riding a unicycle! Please join us in welcoming Chip 
to the HCSB team. 

Highlights and Happenings

Working For You
The annual meeting of  the Hardin County Savings Bank took place 
on May 20, 2022. Reelected as bank directors were Jim Brown, Mar-
tin Brown, Drew Lewis, Donna Lawler, Larry Wolf, David Vander 
Wilt, Steve Gehrke and Maggie Vander Wilt. Newly elected direc-
tors were Marc Anderson and Andy Ewoldt. Retiring as bank di-
rectors after twelve years of  service are Maury Hyde and Cornelia 
Throssel. The following promotions were also announced:

Emily Schossow to Assistant Vice-President. Emily has been 
working at HCSB for 5 years. She is a key player in the loan depart-
ment overseeing loan processing & administration, credit analysis 
and customer service.

Maggie VanderWilt to Vice-President. Maggie began her career 
in 2001 and now handles public relations, assists with marketing 
and is on the board of  directors.

Amber Roskens to Chief  Financial Officer. Amber came to HCSB in 2015, manages HCSB Accounting Solutions and 
oversees the financial actions of  the bank.

July 4July 4 ............ ............ Bank Closed for Bank Closed for 
 Independence Day  Independence Day 
  Happy 4th of July! Happy 4th of July! 
July 4July 4 ............ ............ Gifford Parade Gifford Parade 
 10:00 am 10:00 am
July 6July 6 ............ ............ Hardin County Fair ParadeHardin County Fair Parade
 6:00 pm 6:00 pm
July 7July 7 ............ ............ HCSB BINGO at the Fair HCSB BINGO at the Fair 
 in the Community Building  in the Community Building 
 5:30 – 6:30 pm 5:30 – 6:30 pm
July 8July 8 ............ ............ HCSB BINGO at the Fair HCSB BINGO at the Fair 
 in the Community Building  in the Community Building 
 5:30 – 6:30 pm 5:30 – 6:30 pm
July 23July 23 .......... .......... HCSB BINGO at the HCSB BINGO at the 
 Hardin County Farm Museum  Hardin County Farm Museum 
 10 – 11:00 am 10 – 11:00 am
July 30July 30 .......... .......... Pine Lake Festival Parade Pine Lake Festival Parade 
 3:00 pm 3:00 pm
August 6August 6 ...... ...... Union Tar Heel Days Parade Union Tar Heel Days Parade 
 11:00 am 11:00 am
August 6August 6 ....... ....... HCSB BINGO at HCSB BINGO at 
 Union Tar Heel Days  Union Tar Heel Days 
 2 – 3:00 pm 2 – 3:00 pm

Amber Roskens, Andy Ewoldt, Maggie Vander 
Wilt, Marc Anderson, Emily Schossow

LOOKING LOOKING 
AHEAD…AHEAD…

LiNK Holiday DinnerLiNK Holiday Dinner
O’ Christmas TreeO’ Christmas Tree

Thursday, December 5, 6:00 pmThursday, December 5, 6:00 pm  
Steamboat Rock Baptist ChurchSteamboat Rock Baptist Church
Entertainment by Brad and Kate Entertainment by Brad and Kate 
RSVP by Monday, November 25RSVP by Monday, November 25

email pam@hardincsb.com email pam@hardincsb.com 
or call 641-939-3407or call 641-939-3407

More information to come! More information to come! 



Be sure to return the puzzle in this issue to an 
HCSB location by Friday, October 25th. You 
may be the next winner of a $20 gift card!

Name _________________________________

Phone _________________________________

Email __________________________________

 Check here if you no longer wish to 
     receive a paper copy of this newsletter.
Include your email to receive your LiNK Newsletter via 
email instead of snail mail. You’ll love receiving it sooner 
and your desk will thank you.

Stay 
Connected! MAIN BANK

1202 Edgington Ave
PO Box 311

Eldora, IA 50627
641-939-3407

M-F 8:30 am – 4:00 pm

MOTORBANK
1414 Edgington Ave

Eldora, IA 50627
641-939-5561

M-Th 9:00 am – 4:00 pm
Friday 9:00 am – 5:30 pm

Saturday 9:00 am – 12:00 pm

UNION
415 Center St
PO Box 402

Union, IA 50627
641-486-5331

M-Th 8:30 am – 3:30 pm
Friday 8:30 am – 4:00 pm

LOCATIONS AND HOURS

1202 Edgington Ave • PO Box 311
Eldora, IA 50627

Temp-Return Service Requested

And the winner is…
Donna Sogard 
was the winner 
of the HCSB 
Summer word 
search puzzle 
from the summer 
newsletter. Donna 
received a $20 
gift card. Thank 
you to all who 
submitted puzzle 
entries!

Like us on 
Facebook

FALL AT HCSB

And the winners are...And the winners are...  

Libby SteinfeldtLibby Steinfeldt is the  is the PUZZLE WINNERPUZZLE WINNER for the May/June newsletter and received a $20 gift  for the May/June newsletter and received a $20 gift 
card.  Thank you to all who submitted puzzle entries. card.  Thank you to all who submitted puzzle entries. 

Be sure to return the puzzle in this issue to an HCSB location by Be sure to return the puzzle in this issue to an HCSB location by Friday, August 12th.Friday, August 12th. You may  You may 
be the next winner of a gift card!be the next winner of a gift card!

MAIN BANK
1202 Edginton Ave

PO Box 311
Eldora, IA 50627
641-939-3407

M-F 8:30 am – 4:00 pm

MOTORBANK 
1414 Edgington Ave

Eldora, IA 50627
641-939-5561

M-Th 9:00 am – 4:00 pm
Friday 9:00 am – 5:30 pm

Saturday 9:00 am – 12:00 pm

UNION
415 Center St
PO Box 402

Union, IA 50627
641-486-5331

M-Th 8:30 am – 3:30 pm
Friday 8:30 am – 4:00 pm

Locations and Hours

Brain Booster

1202 Edgington Ave • PO Box 311
Eldora, IA 50627

Temp-Return Service Requested

Like us on Facebook to Stay Connected! 
If you’re not one of the 1,260 followers on our Hardin County Savings Bank Facebook page, you are missing 
out on lots of information including upcoming events and other fun stuff! It’s easy, all you need to do is go to Facebook.

com/hardincountysavingsbank and click the “Like” button at the top of the page to get LiNKed into The LiNK club. 

Name

Phone

Email

Include your email to receive your LiNK newsletter via email instead of snail mail. 
You’ll love receiving it sooner and your desk will thank you!

ACROSS
1. Open shoe with sole 
    and straps
3. Container to carry 
    camp gear
5. Activity of propelling 
    one’s body through 
    the water through 
    physical movement
7. Cultivation of flowers 
    and plants

10. In the open air
11. Short trip away from 
       home
13. Release from effort 
       or strain
15. Hot summer 
       month
17. Month with 
       Independence Day 
       holiday
18. Flashes in the sky

DOWN
1. Land bordering an 
    ocean
2. Open boat with pointed 
    ends that is paddled
4. Informal outdoor meal
5. Tall plant with yellow 
    sun shaped flowers
6. Humid and steamy
8. Activity of using a 
    water craft for pleasure

9. Day on which 
    business activity is 
    suspended
12. Unrestrained 
       movement n
14. Outdoor space with 
       temporary shelters
16. Journey, voyage or 
       excursion
17. Sixth month
19. Degree of warmth

CongratulationsCongratulations 
to our BIRTHDAY LUNCH to our BIRTHDAY LUNCH 

WINNERSWINNERS –  – Mark and Tawni Mark and Tawni 
Gunderson.Gunderson.

 Across
5. Drink made of apples
6. Pilgrim holiday
7. Woodpile burning 
    outside camper
10. Crops coming out of 
    the field 
14. Gobble Gobble

16. Hide there nuts

Down
1. What you use to carve a 
    jack o lantern
2. Pile with rake
3. Scary holiday
4. Flies on a broom

8. Follow the path in 
    cornfield
9. Pigskin
11. Former military folks
12. Another word for Fall
13. Kind of apple on a 
    stick
15. Fruit from oak tree

Hardin County Summer Puzzle

Across
2. TYPE OF WATERCRAFT USING TWO OARS

5. SERVED AT BASEBALL GAMES

8. RED JUICY VEGETABLE GROWN IN GARDEN

9. FAMILY MEALS OUTDOOR ON A TABLE

11. A TWO PIECE SWIM SUIT

12. WHAT YOU DO AT THE AQUATIC CENTER

14. OUTDOOR COOKING ON A GRILL

15. TYPE OF TWO WHEEL TRANSPORTATION
USED ON TRAIL

16. FLOWERS GROWN IN PELLA

17. WHERE LIVESTOCK IS JUDGED

18. BETWEEN TOES ON THE BEACH

19. GAME PLAYED AT PRINCIPAL PARK

20. SLEEPING IN A TENT

Down
1. FAMILY TRIP

3. HIT THE LITTLE ROUND BALL

4. AMUSEMENT PARK IN ALTOONA

6. FILL WITH WATER IN THE BACKYARD

7. LASTS LONGER AFTER MARCH

10. FISHING NEAR ELDORA

12. SUN PROTECTION

13. GO FOR A WALK IN THE TIMBER

14. WHERE YOU SIT TO WATCH THE SURF COME
IN
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Fall at HCSB
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5. - Drink made of apples

6. - Pilgrim holiday
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10. - Crops coming out of the field

14. - Gobble Gobble
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