
Congratulations to Jamie on 
celebrating 20 years at HCSB in 2024! 

The HCSB customer service team 
deals with consumer scams daily. We 
ask that you remember that you know 
us and most of all we hope you trust 
us! When we ask you about suspicious 
transactions, we are watching out for 
you and protecting your hard-earned 
money. We are sad when we see 
customers lose thousands of dollars to a 
convincing scammer! 

One common type of fraud we’ve 
been seeing recently is check fraud. 
Scammers may send you a check that 
you weren’t expecting, and then ask 
you to deposit it and send money back 
to them. This is called an overpayment 
scam. Here’s what crooks know, but 
you may not: even when a check is 
credited to your account, it does not 
mean the check is good. A week or so 
later, if the check bounces, the bank 
will want the money back. And you, not 
the fraudsters, will be on the hook for 
the funds. It’s important to be cautious 
of these types of scams. The best way to 
protect yourself is to not deposit or cash 
any checks that you weren’t expecting, 
and to never send money to someone 
you don’t know. Be vigilant and stay 
safe! 

Just think of us as your partner in 
stopping crime! We’ve seen many ways 
scammers have attracted our customers 
and we are aware of what to look for. 
Your safety is our top priority! 

Stay safe in 2024 and have a Happy 
New Year! 

Digital wallets, also 
known as e-wallets, are 
becoming increasingly 
popular as a secure 
and convenient way to 
store and use payment 
information. They allow 
users to store payment 
information, such as credit 
and debit card numbers, in 
an online account, which 
can then be used to make 
purchases both instore 
and online. 

Digital wallets also offer an extra layer of security, as the user’s payment information is not 
directly transmitted to the merchant, reducing the risk of fraud. Overall, digital wallets provide a 
secure and convenient way to manage and use payment information. 

If you have an Apple, Google or Samsung phone, you can add your Hardin County Savings 
Bank debit card to your digital wallet. In most cases you can open the digital wallet, take a photo 
of your card, confirm the information, and follow the prompts. If you have any questions or get 
stuck along the way, give us a call, we’ll be happy to help!

According to…

CHRISTIE & 
MAGGIE

The time has come to say 
farewell to Natasha. We are 
proud to say our staff and 
customers become like family to 
us and that is why saying good-
bye is hard! Natasha Phillips has 
worked at HCSB for 12 years 
and has led the LiNK Club for 
11 of those years. She will be 
missed by you, our customers, 
and our staff as well. We 
wish Natasha the best as she 
chases her kids & her puppies 
and pursues her photography 
career. In the meantime, Christie 
and Maggie will be teaming up 
to direct the LiNK Club. We 
are excited to offer you the 
same great customer service 
and opportunities. Thanks for 
your continued loyalty and for 
choosing HCSB as your bank!
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Giving Back

BETTER BANKINGBETTER BANKING
Club Blue
If you haven’t taken advantage of all CLUB BLUE has to offer, now is the time! Club 
Blue is an added checking account benefit that makes it simple to keep your family 
finances safer and provides discounts on financial products. LiNK Club members re-
ceive all the perks of Club Blue for ½ price - only $4.00 per month (plus tax.) In this 
newsletter, we highlight the components of Club Blue’s identity theft protection benefit. 

• ID Theft Protection and Detection Resources
∆ Credit Bureau Monitoring*
∆ Ongoing Alerts* – with 30-Day “No News is Good News” Message
∆ Total Identity Monitoring*
∆ Fully-Managed Identity Theft Resolution Services
∆ Up to $10,000 Identity Fraud Expense Reimbursement
∆ Payment Card Registration*

*Insurance products are not deposits, not FDIC insured, not insured by any federal government
agency and not guaranteed by the financial institution. Perks account may be canceled at any time.

Pine Lake Festival 
donation of $3000 from 
Hardin County Savings 
Bank and Brown-Hurst 

Insurance. Pictured 
are Brett Pfaltzgraff, 

chair of the Pine Lake 
Festival with Marc 

Anderson of Brown-
Hurst Insurance and 
Maggie Vander Wilt 

and Christie Pence of 
Hardin County Savings 

Bank.

Pine Lake 
Country Club 
donation from 

the Hardin 
County Savings 
Bank for $5000. 

Pictured are Jake 
Travis (center) 

with HCSB Board 
members Mark 
Anderson and 
Andy Ewoldt.
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Giving Back

Fundraising for the City of Eldora Bark Park has begun, and the Hardin County 
Savings Bank has pledged to match up to $7500 in donations. 



The 4th Annual 
Eldora Christmas Festival 
was a huge success once again! We appreciate all those 

who worked hard to bring it all together! Hope you 
were able to play some BINGO and take a horse and 
carriage ride around the square! Happy New Year!

”Snow What Fun” we had at the LiNK Holiday Dinner.

Customers 
enjoyed 

music 
by Ryne 

Doughty of 
Des Moines. 

He is an 
outstanding 
guitarist and 

vocalist! 

The Link  
Holiday 

Dinner

Uletide
Union

in



Highlights and Happenings

Working For You
The annual meeting of  the Hardin County Savings Bank took place 
on May 20, 2022. Reelected as bank directors were Jim Brown, Mar-
tin Brown, Drew Lewis, Donna Lawler, Larry Wolf, David Vander 
Wilt, Steve Gehrke and Maggie Vander Wilt. Newly elected direc-
tors were Marc Anderson and Andy Ewoldt. Retiring as bank di-
rectors after twelve years of  service are Maury Hyde and Cornelia 
Throssel. The following promotions were also announced:

Emily Schossow to Assistant Vice-President. Emily has been 
working at HCSB for 5 years. She is a key player in the loan depart-
ment overseeing loan processing & administration, credit analysis 
and customer service.

Maggie VanderWilt to Vice-President. Maggie began her career 
in 2001 and now handles public relations, assists with marketing 
and is on the board of  directors.

Amber Roskens to Chief  Financial Officer. Amber came to HCSB in 2015, manages HCSB Accounting Solutions and 
oversees the financial actions of  the bank.

July 4July 4 ............ ............ Bank Closed for Bank Closed for 
 Independence Day  Independence Day 
  Happy 4th of July! Happy 4th of July! 
July 4July 4 ............ ............ Gifford Parade Gifford Parade 
 10:00 am 10:00 am
July 6July 6 ............ ............ Hardin County Fair ParadeHardin County Fair Parade
 6:00 pm 6:00 pm
July 7July 7 ............ ............ HCSB BINGO at the Fair HCSB BINGO at the Fair 
 in the Community Building  in the Community Building 
 5:30 – 6:30 pm 5:30 – 6:30 pm
July 8July 8 ............ ............ HCSB BINGO at the Fair HCSB BINGO at the Fair 
 in the Community Building  in the Community Building 
 5:30 – 6:30 pm 5:30 – 6:30 pm
July 23July 23 .......... .......... HCSB BINGO at the HCSB BINGO at the 
 Hardin County Farm Museum  Hardin County Farm Museum 
 10 – 11:00 am 10 – 11:00 am
July 30July 30 .......... .......... Pine Lake Festival Parade Pine Lake Festival Parade 
 3:00 pm 3:00 pm
August 6August 6 ...... ...... Union Tar Heel Days Parade Union Tar Heel Days Parade 
 11:00 am 11:00 am
August 6August 6 ....... ....... HCSB BINGO at HCSB BINGO at 
 Union Tar Heel Days  Union Tar Heel Days 
 2 – 3:00 pm 2 – 3:00 pm

Amber Roskens, Andy Ewoldt, Maggie Vander 
Wilt, Marc Anderson, Emily Schossow

Highlights and Happenings

Monday, January 1
Happy New Year! All locations 
CLOSED.

Monday, January 15
 Martin Luther King Jr Day. All 
locations CLOSED.

Tuesday, February 14
 Happy Valentine’s Day!

Monday, February 19
President’s Day. All locations 
CLOSED.

Thursday, February 29
Happy Leap Day and Happy 
Birthday to Kathy Balvanz!

Wednesday, March 20
Happy First Day of Spring!

Janele Fish
Congratulations to Janele on celebrating 35 years at HCSB in 2024!

Start date:  January 3, 1989

Responsibilities:  I have always worked in the loan department in our 
Union office but have worn many hats over the past 35 years, including 
opening new accounts & data processing duties.  Currently I keep the 
loan files, documentation, collateral, insurance, tax returns and financial 
statements accurate and up to date. I also assist in answering the phone so 
on occasion I get to visit with YOU on the phone.

Loves about HCSB:   I love helping our customers and assisting them 
however I can!  It’s always a pleasure to visit, listen to their stories about 
their families and events in their lives.  HCSB employees became my fam-
ily and I’ve made many wonderful friends over the years.  I have the best 
co-workers and love working with them.  HCSB is committed to helping 
our communities and I have done a lot of  volunteering throughout my 
years.  It’s been fun!   I enjoy the satisfaction of  a job well done along with 
the challenges that can come. That is what makes life interesting!

Hobbies:  I like to travel, take walks at Pine Lake, go to UNI football 
games, and go to the concerts and musicals at the Gallaghar Bluedorn on 
the UNI campus.  I enjoy going to all my grandchildren’s events at South 
Hardin Schools or traveling to LaVista, Omaha where two of  my grand-
children live.  Spending time with my family is always at the top of  my list!

Family:  My husband Roger is retired but continues to stay busy with fam-
ily and friends. Our oldest son Brent, is a manager in the meat department 
at Fareway and his wife Amanda works for a bank, in Lavista, Omaha. They have two children Carson and Addelyn.  
My youngest son, Jason Lloyd lives in Eldora and works for Principal Financial and his wife Meghan works at the 
State Training School in Eldora. They have 3 girls…Harper, Hannah and Haylee.



Be sure to return the puzzle in this issue to 
an HCSB location by Friday, February 24. 
You may be the winner of a $20 gift card!

Name _________________________________

Phone _________________________________

 Check here if you no longer wish to 
     receive a paper copy of this newsletter.

Stay 
Connected! MAIN BANK

1202 Edgington Ave
PO Box 311

Eldora, IA 50627
641-939-3407

M-F 8:30 am – 4:00 pm

MOTORBANK
1414 Edgington Ave

Eldora, IA 50627
641-939-5561

M-Th 9:00 am – 4:00 pm
Friday 9:00 am – 5:30 pm

Saturday 9:00 am – 12:00 pm

UNION
415 Center St
PO Box 402

Union, IA 50627
641-486-5331

M-Th 8:30 am – 3:30 pm
Friday 8:30 am – 4:00 pm

LOCATIONS AND HOURS

And the winners are...And the winners are...  

Libby SteinfeldtLibby Steinfeldt is the  is the PUZZLE WINNERPUZZLE WINNER for the May/June newsletter and received a $20 gift  for the May/June newsletter and received a $20 gift 
card.  Thank you to all who submitted puzzle entries. card.  Thank you to all who submitted puzzle entries. 

Be sure to return the puzzle in this issue to an HCSB location by Be sure to return the puzzle in this issue to an HCSB location by Friday, August 12th.Friday, August 12th. You may  You may 
be the next winner of a gift card!be the next winner of a gift card!

MAIN BANK
1202 Edginton Ave

PO Box 311
Eldora, IA 50627
641-939-3407

M-F 8:30 am – 4:00 pm

MOTORBANK 
1414 Edgington Ave

Eldora, IA 50627
641-939-5561

M-Th 9:00 am – 4:00 pm
Friday 9:00 am – 5:30 pm

Saturday 9:00 am – 12:00 pm

UNION
415 Center St
PO Box 402

Union, IA 50627
641-486-5331

M-Th 8:30 am – 3:30 pm
Friday 8:30 am – 4:00 pm

Locations and Hours

Brain Booster

1202 Edgington Ave • PO Box 311
Eldora, IA 50627

Temp-Return Service Requested

Like us on Facebook to Stay Connected! 
If you’re not one of the 1,260 followers on our Hardin County Savings Bank Facebook page, you are missing 
out on lots of information including upcoming events and other fun stuff! It’s easy, all you need to do is go to Facebook.

com/hardincountysavingsbank and click the “Like” button at the top of the page to get LiNKed into The LiNK club. 

Name

Phone

Email

Include your email to receive your LiNK newsletter via email instead of snail mail. 
You’ll love receiving it sooner and your desk will thank you!

ACROSS
1. Open shoe with sole 
    and straps
3. Container to carry 
    camp gear
5. Activity of propelling 
    one’s body through 
    the water through 
    physical movement
7. Cultivation of flowers 
    and plants

10. In the open air
11. Short trip away from 
       home
13. Release from effort 
       or strain
15. Hot summer 
       month
17. Month with 
       Independence Day 
       holiday
18. Flashes in the sky

DOWN
1. Land bordering an 
    ocean
2. Open boat with pointed 
    ends that is paddled
4. Informal outdoor meal
5. Tall plant with yellow 
    sun shaped flowers
6. Humid and steamy
8. Activity of using a 
    water craft for pleasure

9. Day on which 
    business activity is 
    suspended
12. Unrestrained 
       movement n
14. Outdoor space with 
       temporary shelters
16. Journey, voyage or 
       excursion
17. Sixth month
19. Degree of warmth

CongratulationsCongratulations 
to our BIRTHDAY LUNCH to our BIRTHDAY LUNCH 

WINNERSWINNERS –  – Mark and Tawni Mark and Tawni 
Gunderson.Gunderson.

1202 Edgington Ave • PO Box 311
Eldora, IA 50627

Temp-Return Service Requested

And the 
winner 
is…
Tom Catlin was 
the winner of the 
Fall Word Search 
puzzle from the 
Oct/Nov/Dec 
newsletter. Tom 
received a $20 gift 
card. Thank you to 
all who submitted puzzle entries!   

Congratulations to all our Link Dinner door prize 
Winners!

Like us on 
Facebook

HCSB IN THE WINTER

Across
1. Truck used to clear roads
3. Soup made with beans and hamburger
6. People going south for the winter
8. Where to throw another log on the fire
10. He wears a stovetop and has a button nose
12. Instrument used to read the temperature
14. AaahChoo
16. Handmade blanket to wrap around you
18. Keep your fingers warm

Down
2. First name of the Express
4. Sit by the fireplace and don’t go outside
5. Made with a combination of apple juice 
and cinnamon sticks
7. Keep your neck warm
9. Footwear strapped to feet for gliding 
across ice
11. Very cold temperature
13. Keep your ears warm
15. Down hill transportation
17. What people do in the Alps
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